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MHA Offers Solutions

Historically

Low

MHA and Mortgage
related Interest Rates
programs work |
together to Transition Breathing
help from Home Room for
homeowners Ownership AVOIDING Unemployed
avoid g FORECLOSURE
foreclosure. ~—

Help When You

Owe More Than
the Home is

Worth
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Help for America’s Homeowners MAKING HOME AFFORDABLE

MHA Sets the Standard

MHA < Borrower solicitation and communication
;o‘;uwements < Single Point of Contact (SPOC)
homeowner < Standardized modification protocol

protections are

becoming the
industry < Dual-tracking restrictions

< Payment reduction

standard. % Servicer incentives that favor earlier solutions

< Making foreclosure the last resort

MAKING HOME AFFORDABLE
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MHA Provides Relief to Struggling Homeowners

Homeowner
Over 1.5 : :

o . MHA Foreclosure Avoidance Programs Assistance
million actions Actions
taken to help

MHA First Lien Modifications Started (HAMP) 1,306,119
homeowners.

Second Lien Modification Program (2MP) 109,313

Home Affordable Foreclosure Alternatives (HAFA) 140,434

Unemployment Program (UP) Forbearance Plans 32,154

Total 1,588,020

*Does not include 2.36 million
Home Affordable Refinance
Program (HARP) refinances
through February 2013.

Source: Making Home Affordable Program
Performance Report Through March 2013

May 2013 | Making Home Affordable 4
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HAMP Provides Relief to Struggling Homeowners

More than 1.1
million
homeowners
have started a
permanent
HAMP
modification.

7,712
active permanent
modifications in SC

Rank: Top 15

May 2013 | Making Home Affordable 5

All Permanent Modifications Started

HAMP Permanent Modifications Started (Cumulative)
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Source: Making Home Affordable Program
Performance Report Through March 2013
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HAMP Helps Borrowers in Need

HAMP uses HAMP Homeowner Before Modification
taxpayer (Pre-Mod Characteristics of Homeowners in Active Permanent Mods)
dollars

ST 80% were at least 60 days DQ at trial start*
prUdently’ q y *Delinquency figure derived from all trial mods started
supporting Struggling with loss of income XT:JHEZ

homeowners in
need.

Median annual household income $46,083.36

@ $1,419.61

Median monthly housing payment WFW $1,254.93

45.5%
40.6%

Median front-end DTI ratio

Source: Making Home Affordable Program
Performance Report Through March 2013
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HAMP Boosts Affordability for Homeowners

4l N\
Homeowners Before HAMP  After HAMP | .
in active HAMP Modification Modification
permanent - pywn
modifications monthly $1,419.61 $805.46 | -$546.95
realize real housing $1,254.93 $843.00 -$358.76
savings. payment
Median
front-end 45.5% 31.0% -14.9 pct pts
debt-to- 40.6% 30.6% -8.2 pct pts
income ratio
\_ y,

Source: Making Home Affordable Program
Performance Report Through March 2013
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San pev e

Important Progress

P rogra ms are Mortgage Aid Extended More Than 6.2 Million Times,

H H Outpacing Foreclosures
p rovi d I ng re' Ief Cumulative Mortgages Receiving Aid and Mortgages Foreclosed Since April 1, 2009 (Millions)
fo r m I I I I o n S a S Mortgages modified or receiving loss mitigation since April 1, 2009: 6.2 Million

[ ] 7 T

we continue to 6 -

5 _____________
recover from s
3
unprecedented X
[ ] [ ] [ ] 1
housing crisis. '
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I FHA Loss Mitigation N HAMP Modifications
Hope Now Modifications =C==Foreclosure Completions

Data exclude trial modifications. Hope Now data through December 2012, all other data through January 2013.
Sources: HUD, Dept. of Treasury, Hope Now Alliance, and Realty Trac.
See Note 5 and Additional Notes, Sources and Methodology.

Source: Housing Scorecard. The Obama Administration's Efforts 1o Stabilize
the Housing Market and Help American Homeowners, March 2013.

May 2013 | Making Home Affordable 8
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Millions Have Refinanced

Th e b roa d 20.0 Million Homeowners Have Refinanced
Since April 1, 2009
a p p roac h to Quarterly Refinance Mortgage Originations (Millions)
6
stabilizing the

housing market
and providing

security for |
homeowners .
includes )]
° ° g > ‘g > g 3 g %] 3 > g D N > g > g ‘) g >
refinancing. R P P M P P MO e

Sources: Mortgage Bankers Association and HUD.
See Note 4 and Additional Notes, Sources and Methodology.

Source: Housing Scorecard. The Obama Administration’s Efforts To Stabilize
the Housing Market and Help American Homeowners, March 2013.

May 2013 | Making Home Affordable 9
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Continued Fragility Overall

FO rec I osures Mortgage Aid Helps Keep Foreclosure Filings Down
Monthly Foreclosure Actions (Thousands)
t re n d Cumulative foreclosure completions since April 2009: 3.3 million
d OW nwa rd b ut 240 —— (Includes investor, second home, and jumbo properties)
’

hOUSing markEt - /‘\f\/\ Foreclosure
iS Sti" fragile. 160 \/\/\/\/J \-'A\_/—\— Starts
120 /

80 A - T _

40 Foreclosure

Completions
o —4+—"—r+—t———4r—4—4 -ttt
@g‘bp‘b&@&@& S NN N
& & SRS & \"‘Q N \° o"‘“ 3 ‘ \° 0‘} & ¥

Foreclosure starts are default notices or scheduled foreclosure auctions, depending on the state. See Note 6, Sources
and Methodology.
Source: Realty Trac

Source: Housing Scorecard. The Obama Administration's Efforts To Stabilize
the Housing Market and Help American Homeowners, March 2013.

May 2013 | Making Home Affordable
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There’s Still Work to Do

o Summary  Market Trends
While we see

o FORECLOSURE RATES FOR THE US. April 2013
signs of
recovery, many

ege Top 5 States
families and
communities
continue to
struggle with
foreclosure.

u.s.

South Carolina

Add this map to your website.

Foreclosure Actions to Housing Units

1 in 360 Housing Units 1 in 31,552 Housing Units
I |
High Med Low

May 2013 | Making Home Affordable
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HAMP Expansion Helps More Homeowners

Focus on * Extending opportunities for HAMP
affordability modifications through Dec. 31, 2015.
and

* Additional homeowners may now be eligible:

> Rental properties occupied by a tenant or
available for rent on a year-round basis.

sustainability.

» Homeowners who cannot be modified to a
fixed 31% debt-to-income ratio.

> Homeowners who did not successfully
complete HAMP trial or maintain HAMP
modification.*

*Additional eligibility requirements apply

May 2013 | Making Home Affordable

12




MAKING HOME AFFORDABLE

ill
%, "“ Help for America’s Homeowners

HAMP Eligibility Scenarios — Service Members

HAMP offer « HAMP recognizes hardship PCS order creates for
provisions for service member paying for housing in two locations:
military. > Difficult to sell or rent to cover mortgage.

> Housing allowance lower at new duty station.
> Loss of income as spouse looks for work.

* Service member may be eligible as owner-occupant
of primary residence if:
> Displaced due to PCS; was occupying home as
principal residence prior to displacement.
> Intends to return to home.
> Does not own other single-family real estate.

May 2013 | Making Home Affordable
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HAFA Helps Transition to More Affordable Housing

More than Home Affordable Foreclosure Alternatives (HAFA) Activity
140,000

The Home Affordable Foreclosure Alternatives Program (HAFA) offers incentives and a

ho meownhners streamlined process for homeowners looking to exit their homes through a short sale or deed-
in-lieu of foreclosure. HAFA has established important homeowner protections and an industry
have standard for streamlined transactions. Effective November 2012, the GSEs revised their short
I d sale and deed-in-lieu programs. The GSE Standard HAFA program is closely aligned with

com p ete Treasury’s MHA HAFA program.

transactions. Non-GSE Activity GSE Activity Total
Short Sale 102,901 34,279 137,180
Deed-in-Lieu 2,999 255 3,254
Total Transactions Completed 105,900 34,534 140,434

Source: Making Home Affordable Program
Performance Report Through March 2013

May 2013 | Making Home Affordable
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HAFA Solutions
When the * Home Affordable Foreclosure Alternatives
weight of (HAFA) includes short sale and deed-in-lieu of

homeownership  foreclosure (DIL).

becomes too * Think HAFA when:

reat, there are
ftill options to > Mortgage has become unaffordable, and
homeowner needs a way out.

avoid

foreclosure. > Homeowner doesn’t qualify for modification.
> Modification doesn’t work out.
> Homeowner has moved and needs to sell.

Path back to homeownership generally shorter from
short sale than from foreclosure.

May 2013 | Making Home Affordable 15
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HAFA Offers Benefits

* HAFA available for principal residence, rental

HAFA property, and vacant property (not condemned).
continues to _ _

* HAFA features standardized time frames.
set the

standard for * Short sale terms can be pre-approved.

short sales in a  Commission for real estate professionals is set.

difficult * Homeowner must be released from personal liability
market. for mortgage debt.

* Relocation assistance ($3,000) may be provided to
homeowner or tenant.

e Cap on subordinate lien payoff amounts increased
from $6,000 to $8,500.

* Foreclosure not to be completed during review.

May 2013 | Making Home Affordable
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HAFA Streamlines Documentation

New HAFA e Request for Mortgage Assistance (RMA) Form,
guidance which includes Hardship Affidavit and Dodd-
makes use of Frank Certification, most comprehensive.
certain * No income documents required except as
documents : . ot

, required by investor guidelines.
optional.

+HAFA-specific documents -- SSA, DIL Agreement,

Effective RASS, Alt RASS -- now optional or replaced (see
February 1, 2013 HMPadmin.com for details).

«Servicer must provide HAFA terms in writing.

May 2013 | Making Home Affordable
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HAFA Servicers Provide Timely Decisions

New HAFA +~Generally, servicer to decision homeowner’s
guidance request within 30 calendar days.
shortens

* Servicer to respond in writing with one of the
following:
> Confirmation of HAFA eligibility and terms of
HAFA short sale or DIL.
Effective > Notice of ineligibility and either terms of
February 1, 2013 proprietary options, or non-approval of any
short sale or DIL.

» Confirmation of receipt (within 10 days), copy
of the Hardship Affidavit, description of
evaluation process, and timeline for decision.

servicer
response time.

May 2013 | Making Home Affordable
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HAFA Further Defines Hardship

New HAFA * Homeowners must demonstrate hardship for
guidance HAFA eligibility. Examples:

defines > Reduced income

“predetermined > Increased expenses

hardship.” > Excessive debt

> Insufficient cash reserves

Effective +“Predetermined Hardship” = 90+ days
February 1, 2013 delinquent plus FICO score <620.

May 2013 | Making Home Affordable
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Financial Hardship Eligibility for Service Members

HAFA * HAFA takes into account the challenges a PCS
recognizes PCS order creates for service member.

as “financial
hardship.”

* Service member can cite PCS order as basis for
financial hardship:
> Regardless of whether income decreased.

> As long as the service member does not have
sufficient liquid assets to make mortgage
payments.

May 2013 | Making Home Affordable

20



). AAL N
"@9“5 Help for America’s Homeowners MAKING HOME AFFORDABLE

Outreach Events for Homeowners

85 events put
almost
73,000
homeowners
face-to-face
with housing
counselors
and
servicers.

Event partnership with
HOPE Now and HUD
ensure events of high
quality.

May 2013 | Making Home Affordable
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’ H Free Help for Struggling Homeowners
We’re traveling I i
to Columbia, SC _

MAKINmmI{DRBLE Cﬂ* nnnnnnn
for our 86t ——
Help for Homeowners Event
eve nt Friday, June 28, 2013 | 1:00 p.m. — 8:00 p.m.

Help for Homeowners Event

Friday, June 28, 2013 | 1:00 p.m. — 8:00 p.m.

Columbia Convention Center

1101 Lincoln Street

Columbia, 5C 20201
Complimentary Parking — Columbia Convention Center Garage

e — 7 Uncmployment insurance Ietter, i =
¥ Two most recent pay stubs applicable
ANy AN 1
NeighborWorks '||H '
AMERICA
Learn more at

Makin g HomeAffordable. gov For more information, visit MakingHomeAffordable.gov or HopeNow.com

May 2013 | Making Home Affordable
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Get Involved!

Partner with us What You Can Do... Point of Contact
on foreclosure

prevention in Barbara Floyd Jones

Columbia, SC Volunteer BJones@nw.org
202-220-2303

Joseph Putney
joseph.putney@hopenow.com
202-589-2426

Exhibit in our
Resource Area

Carol Lambert
Promote the Events Carol.Lambert@treasury.gov
202-927-9372

May 2013 | Making Home Affordable
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Promote the Event

MAKING HOME AFFORDABLE

Examples of how you can help promote our Borrower Outreach effort.

2223
NEVADA ‘i: REALTORS®

EXECUTIVE TEAM

CONTACT US

HOME | ABOUTUS

All About Short Sales
oy
A -

Workshop

March 19

OO0 m

ABOUT NVAR (> ]
MEMBER ADVANTAGE
e News You Ca
REALTORS CARE
Avoiding The Dif
GET CONNECTED ) ~ ™
LEGAL o
REALTOR® POLITICAL CENTER (@
BROKER RESOURCES o Learn how to improv
Sales” workshop & w
FACE OF FORECLOSURE =
19. Treasury will alsq
PROFESSIONAL DEVELOPMENT (@ Foreclosure Alternati
updates. Click here fi
NEWS/EVENTS/AWARDS o
WELCOME CONSUMER o What is the REALT(
X wy
RESOURCES (> dis|
th

NATIONAL
ASSOCIATION of 3
REALTORS®
REALTOR =1
F
R

Oﬁda[ Cert{ﬁfaﬁon

SFR® March 2013 Newsletter
"All About Short Sales” Workshop & Webinar

US Treasury Short Sale Event, Help for Homeowners, offers real
estate professionals the opportunity to attend a workshop
presented by various servicers on everything you need to know
about executing short sales in today's market.
Event Dates:
Help For Homeowners Workshop
Date: March 19th, 1:00pm-8:00pm PST and

March 20th, 8:00am-3:00pm PST

Short Sale Workshop/Webinar
If you are unabie to attend the short sales workshop in person, you
can register for the live webinar.
Date: March 19th, 9:00am-11:00am EST
In-Person Reqgistration
Webinar Onlv Registration

Faradise Event Center - Las Vegas Hotel & Casino
3000 Paradise Rd
Las Vegas, NV 89109

Flease visit the MHA Website for additional information or contact

Eric Hagen 202-622-1168, email Eric. Hagen@Treas ury.qgov

S

Nevada Association of REALTORS shared a link.

All About Short Sales Workshop & Webinar March 19- Las Vegas

Learn how to improve the short sale process for you and your
clients! Come to the "All About Short Sales" Workshop & Webinar
that will be held at the Paradise Event Center in Las Vegas on
March 19. Treasury will also address the recently issued guidance
as it relates to the Home Affordable Foreclosure Alternatives
(HAFA) program, and both Fannie Mae and Freddie Mac will
share updates. Click the link for more info, and to register.

All About Short Sales

Like - Comment * Share

& Stonewall PigeonSvc, Nevada Certified Short Sale Negotiators and 2
others like this.

&) f

May 2013 | M
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Promote the Event

Illincis Association of REALTORS®
The Voice for Real Estate in Illinois

m Benefi Entertainment . p 5 i - » Education » Join the

Milifary com 90+ Bachelor’s
IARbuzz BLOG rByENEFIIS and Master's Programs. e

home illire g yourilli shout

Subscribe
TRICARE | Military Pay | Discounts | Gl Bill Calculator | Military Transition

Archive Help for Struggling Homeowners

lllinois REALTORS® can lea EEEEtrEzes /eek of Apri 25, 2013
more about short sales at M; B vioh b / [ecwners Eventin the greaterChlcagn are Ofered on

. Thursda\,r May 16, 20 0 TR gL 1 ne event will help strugaling
WOI'kShOp and webinar home owners meet one-on-one with their morgage companies or HUD-

approved housing experts to help them identify the programs and resources they

Fosted on April 26, 2013 by Stephanie Sievers

Current Report

oS need to help them avoid foreclosure or short sale. The event will be held at the

_ _ WHATEVER Daonald E. Stephens Convention Center on 5555 Morth River Road, Rosemont, IL
\F you are looking for ways t improve the short sale process fur yourselr o YOU’RE Complimentary parking is available. Visit MakingHomeAffordable.gov or
then you will want to attend a U.S. Treasury workshop and webinar, “All Abc
Sales,” from 9 a.m. to 11 a.m., May 16 at the Donald E. Stephens Convention | L O D K I N G HopeNow.com to learn more.
Rosemont, Il . . . - .

FO R W E Far mare guides and tips on owning a home, visit the Military. com Money Center.

Representatives from Bank of America, CitiMortgage, JPMoergan Chase, Ocwi .
Fargo wil provide tips and information on navigating the short =ale process v H A V E T H E E .I th. S b .b t B 1__1 U t P . tth.
officials will address new guidance on the Home Affordable Foreclosure Alte M D RTGAG E mal 15 Dﬂq&l ubscribe to Benefits Upda E'."| ] IS Dﬂﬂ&| £ SHARE
(HAFA) program. Fannie Mae and Freddie Mac will alzo =hare short =ale upd:
ere fo rEgister and dovinload 2 fiyer FOR YOU. University of Phoenix Direct ¥A Home Loans

A consumer event follows with the Chicage Help for Homeowners Event fror

p.m. at the site. Struggling homeowners can meet directly with mortgage com CALCULATEJ Uni"."ErSiry' of Phogenix % Check rates and gEt
HUD-approved housing experts. Download this fiyer for more information. offers the militan-' carm- ﬂgures arn yaur
nhrarciti

dantacs it

= R Tata du b Ra s oo uc b ool koo o 3

May 2013 | Making Home Affordable
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Industry Resources

Resources are in Mortgage-Help Resources

place to help. HAMP Solution . (866) 939-4469
Center * escalations@HMPadmin.com
* (800) 7Fannie
Fannie Mae *  KnowYourOptions.com

* Resource_center@fanniemae.com

* (800) Freddie, select option 2

RCEIEIIEE * FreddieMac.com
o L

Servicing Center » HUD.gov/offices/hsg/sfh/nsc/nschome.cfm
USDA RHS Loans

Centralized * (800) 414-1226

Servicing Center

» (877)827-3702

VA Loans
* Homeloans.va.gov

May 2013 | Making Home Affordable
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HMPadmin.com

° o Administrative Website for Servicers — _S h
H M Pa d min.com © Home Affordable Modification Program =

AFFORDABLE  Ad ae Log In

> M H A P rog ra m K PROGERAMS LEARNING CENTER RESOURCES I [ CONTACTUS
Guidance

You are here: Home

> Online Learning

> Resources The Impact of Mortgage NOW AVAILABLE: MHA Follow Us & Get MHA
Assistance on Credit Training on Demand News as it Happens
e e ¥
> Contacts | @wmiveetnet
L T s
Join this webinar focused on credit Training on your time, when you Jain your peers & follow us to stay
scores with a special guest speaker want. Now available for servicers up to date on the latest program
from FICO. and trusted advisors. news and announcements.
News & Announcements
Tweets W Follow (@MHA4Partners ETTTEF TR
~ww MHA 4 Partners @MHA4Pariners 20m 05/22/2013
HGME Jobless claims fall, pointing to a better May-

Memorial Day Holiday Support and

AHGRRARL - canmon.ie/13LBHTC via @ CNNMoney .
System Availability [F]

Show Summary

05/15/2013
e MHA A Partnare SiLILAAD G T

May 2013 | Making Home Affordable
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HMPadmin.com — Learning Center

Upcoming
Webinars for

The Impact of Mortgage Assistance on Credit
Trusted June 6,2013 | 1:00 - 2:30 p.m. ET
Advisors

Home Affordable Refinance Program (HARP)

June 12,2013 | 1:00-2:30 p.m. ET
Register at
CheckMyNPV for Trusted Advisors

HMPadmin.com June 17,2013 | 3:30 - 4:30 p.m. ET

> Learning Center

> Trusted Advisors Home Affordable Foreclosure Alternatives (HAFA)
. June 20,2013 | 1:30-2:30 p.m. ET
> Webinars
Case Escalations for Trusted Advisors
June 24, 2013 | 3:30-4:30 p.m. ET

May 2013 | Making Home Affordable
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MHA.gov English and Spanish

el )
MHA.gov A A /A N

> Program options MARIINCEIUQME AEERIRDABEESSC = .

il
il

EXPLORE PROGRAMS GET STARTED LEARNING CENTER FOR PARTNERS

> Participating
mortgage
companies

Gather your financial information.

The more prepared you are, the faster you can get help.
your mortgage, your current 2nd past financial situation g
financial difficulty. With that information in hand, you cai

Help is a Phone Call Away

888-995-HOPE (4673)

Hearing impaired: 877-304-9709 TTY

ege [ or your mortgage company to find out if you are eligible
> M I I Ita ry o ptl o n s Program. Spending time up front gsthering these docum:
efficient process. As you enter a process that can sometimes
be overwhelming, it would be in your best
interest to engage a housing expert to help
you along the way. Let a HUD-approved
& Find the Right Program for Your Situation housing counselor help you understand your
options, prepare your application, and work
with your mortgage company.

£ What You Will Need

Eligibility tools

&) Speak With an Approved Housing Expert

> Partner ou««m.,;;,

T e et OGN Sy \

[ ]
Collaboration — . . : .

> Brochures and

n Homeowner's HOPE™ Hotline

Help is a Phone Call Away » Tips to Avoid Scams & File Helpful Tools » Videos »
a Complaint
o Ste rs Get free advios from s housing MHA @ tools give you the information Get firsthand information directly from
p expert. HUD-approved housing Unfortunately, and far too often, you need to learn about mortgage homeowners and program experts in
counselors work with you and your homeowners looking for mortgage relief options available to you. Here these short but informative videos.
° meortgsge company on your behslf, help end up victimized by scam you can find MHA ® Homeowner Learn why homeowners are excited
> H 0 P E H ot I I n e and their expertise is available for artists. Know the warning signs. Leamn Events in your area and additional about the results they're getting.

free. Call 888-995-HOPE (4673) to where to file 8 complaint. helpful resources.
spesk with an expert sbout your
individual situation.

May 2013 | Making Home Affordable
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STRUGGLING TO MAKE YOUR

MHAStorefront.com

Order MHA
STRUGGLING TO MAKE YOUR UNEPLOYED?
brochures and by EARNING LESS THAN BEFORE?
Your Home More Affordable Get Mortgage Relief and Get Back on Your Feet
posters. Have
them Shipped UNEMPLOYED?

EARNING LESS THAN BEFORE?
Get Mortgage Relief and

Get Back on Your Feet R NEED TO LEAVE YOUR HOME?
to yo u at n o L ' | Move Forward Without the Sting of Foreclosure
cost.

) TO LEAVE
UR HOME?

rward Without
19 Of Foreclosure

Visit MakingHome
or call 888-995-

MAKING HOME A

REAL HELP. REAL ANSW

ISTHIS |  The twists and tums of life are often unpredictable.
You? Fsetbacks have made hameownership unafiordable, find out how to move forward.

Visit MakingHomeAffordable.gov
or call 888-995-HOPE (4673)

REAL HELD. REAL ANSWE

RS. RIGHT NO!
MAKING HOME AFFORDABLE &y

A 3 .
MAKING HOME AFFORDABLE

REAL HELP. REAL ANSWERS. RIGHT NOW

May 2013 | Making Home Affordable



SC HELP

SC HELP works
with local non-
profit and
housing
counseling
agencies all
over the state.

Help for America’s Homeowners MAKING HOME AFFORDABLE

www.scmortgagehelp.com

SC HELP

South Carolina Homeownership
and Employment Lending Program

Need help
staying in your home?

SCHELP

May 2013 | Making Home Affordable
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Discussion/Questions

U.S. Department of the Treasury

Homeownership Preservation Office

May 2013 | Making Home Affordable 32


http://www.makinghomeaffordable.gov/learn-more/videos/Pages/default.aspx?vid=y7QrjafITuQ&
http://www.makinghomeaffordable.gov/learn-more/videos/Pages/default.aspx?vid=6n_nB-tJ6jo&
http://www.makinghomeaffordable.gov/learn-more/videos/Pages/default.aspx?vid=XbPaLHFHL7A&

